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Dear Members, 

It is customary for the President of the Board of Directors of the New Mexico One-Call Corporation [NM811) to 

provide a message to membership in the Annual Report. I will start with a brief background on myself. My 

name is Gary Roybal and I am a native New Mexican and employed by the New Mexico Gas Company. As a 

licensed professional engineer in New Mexico, I have contributed in many roles to the utility industry for 35 

plus years. I have been on the Board of Directors for 5 years in roles, such as Treasurer, Vice President and 

currently President of the Board. When I was asked to prepare a message for the Annual Report, I asked for 

the "theme" of the Annual Meeting. The "theme" of this year's Annual Meeting is "Rising to the Challenge': I 

immediately begin to think of the challenges that NM811, the Membership and the excavating community 

[stakeholders} in New Mexico have encountered and overcome over the last 5 years. 

The challenge faced by the Board of Directors is to enhance service to the Membership and stakeholders, 

while keeping membership dues stable. I believe the Board and NMB 11 Staff have risen to this challenge and 

improved service, without increasing the annual budget. Wait times have been reduced from an average of 

approximately 9+ minutes to under 10 seconds. This outstanding accomplishment is due to the dedication 

and hard work of the NM811 Staff, the Board's direction and constant support in pursuing and building 

partnerships with other one-call organizations, all while maintaining the budget. Overcoming these 

challenges is a great milestone, however, there are many more challenges before NM811 and stakeholders. 

The "challenge" as I see it for New Mexico is to accept and embrace the principle that all damages to 

underground facilities are preventable. New Mexico is one of the few states recognized by the Pipeline 

Hazardous Materials Safety Administration as having an effective and compliant damage prevention 

program for New Mexico pipelines under its jurisdiction. This is largely due to the New Mexico Excavation Law 

and the implementation and administration by the New Mexico Public Regulation Commission/Pipeline 

Safety Bureau. However, this is a tool or step in meeting the challenge of preventing damages to 

underground facilities. Education, training and promoting the message that damage prevention is about 

safety and the safety of our loved ones. Pipe, cable and damaged equipment can be replaced, but the life or 

quality of life of a person or his/or her loved ones is irreplaceable. 

In closing, I encourage you to accept and embrace the principle that all damages to underground facilities 

are preventable. Please take the time to educate your employer, employees, co-workers, friends, neighbors 

and family on safe excavation practices, to call 811 before digging, this call can save their life or the life of a 

loved one, not to mention it could also save you money in paying for repair costs. Safety is not a destination, 

but a way of life. 

I wish you a safe and prosperous 201?! 
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