Web Portal: Sign-Up Instructions

1. Make sure you have clicked on “I’m About to Dig” button on the right-hand side of NM811°s web page.
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2. Once on the Excavator page, select “I’m About to Dig”
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3. Click on Sign Up in the upper right-hand corner.
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Welcome to the NM811 Web Portal.

If this is your FIRST visit to the new portal, you will need to read the following documents:
« Sign-up Instructions
« Instructions to Submit a Locate Request

NOTE: Positive Response is NOT automatically set up - please wait for the email that confirms that positive response is configured.

Pay special attention to the information in the Left-Hand panel on the screen. Make sure to select the appropriate boxes.
As you select, additional fields will be available.
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To begin using the site, dlick the link in the email to activate your
account. All of the features may not intially be available to you

but the center will contact you with details as you are configured member codes.
for additional services.

d. Positive Response — For NM811
Member UFOs only — provide positive
response for a locate request.

Fill out the required information in the box(es) provided depending on your selection from above. Some
areas will have Checkboxes that will pre-populate information based on previously entered information.

a. User Information
b. Company Information
c. Ticket Contact Information

d. Transmission Information: for NM811 Member UFOs only — List the Codes (Station/CDC) for
which you need to provide positive response.

e. Positive Response Please note what type of facility you are responding for.

Once you have completed all the information, click on the “submit” button in the upper right corner of

the form, you will receive a pop-up notification (make sure you have pop-ups allowed in your browser
settings).
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User Information Company Information

Email: Your email will be your user name for acces: Name: If you are not representing a company, just use your name.

Verify Email: | Verify yo Type: v

Password: | Enter a p. ["] company information is the same 35 the User information.

Name: First Name

Address:
i Cty/syzip: ~
Cty/St/Zip: hd Phone: Just type the numbers, we'll format them Extension

Phone: Just type the numbers, we'll format them Comment: | You can enter any information you wish to convey to the center about your account here

Within a few minutes you should receive an email that will allow you to activate your account, click on
the link in the email to activate your account, login to the portal after activation using your email
username and password. Please Note: if you are setting up positive response, a staff member at NM811
will have to manually set up your positive response. If you are unable to access positive response within
two (2) hours of signing up during normal business hours (M-F 7AM to SPM), please send an email to
membership@nm811.org.



