NM811 Response Codes per Ticket Type
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1 No Response Provided

2 UFO Cleared X X X X X X X X X X

3 Site Marked X X X X X X X X X X

4 Privately Owned Facility X X X X X X X X X X

5 No Access/Not Marked/Call UFO X X X X X X X X X X

6 Spotted Per Work Plan X X

7 DEPRECIATED RESPONSE

8 Not Marked/Call UFO X X X X X X X X X X

9 Bad Address/Not Marked X X X X X X X X X X
10 Site Marked/Not Whitelined X X X X X X X X X X
11 Ticket Cancelled X
12 Conference Re-Scheduled X X X
13 Conference Attended X X X
14 No Response Required X

*Damage Tickets - UFOs are required to create emergency locate and deploy to site in response.
**Warning Tickets - Response should be documented on the original ticket number listed in body of the

warning.



